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MEETING SOLUTIONS

List of Requirements

Requirements 

Please use the following table to answer Yes or No to each feature and add a short description of the way your solution complies it. If it is necessary, you can add photos or larger descriptions. In such a case, reference and add them at the end of the document.

You can use English or Spanish in your responses.

	ID
	Requirement
	Yes/ No
	Notes

	Basic Requirements
	
	
	

	RB1
	The solution must use a Web browser as a base software or initiator for the conference’s attending and management.
	
	

	RB2
	Mac OS, Windows, and Linux must be supported
	
	

	RB3
	The solution must not require the user to enable Java or Flash
	
	

	RB4
	The solution must have a native Android app available in the Play Store
	
	

	RB5
	The solution must have a native IOs app available in the App Store
	
	

	RB6
	The solution must be available at least in English, Spanish and Portuguese
	
	

	R7
	It’s desirable that the solution allows RedCLARA to create subaccounts with their own manager with permissions to create accounts, create reports, etc.
	
	

	Content Sharing
	
	
	

	RC1
	The solution must allow the user to share at least ppt and pdf documents
	
	

	RC2
	It is desirable that the solution allows the user to share other documents
	
	

	RC3
	The solution must allow the admin or moderator of the meeting to share their presenter permissions during the meeting
	
	

	RC4
	It is desirable that the solution allows the user to share videos
	
	

	Other features
	
	
	

	RO1
	The solution must allow at least 100 participants per meeting
	
	

	RO2
	The solution must allow the user to record the meeting
	
	

	RO3
	The solution must allow the user to download the meeting
	
	

	RO4
	The solution must allow the attendees to interact via group chat
	
	

	RO5
	The solution must allow the attendees to interact via private chat
	
	

	RO6
	It is desirable that the solution allows the online edition of a shared document or board
	
	

	RO7
	The solution must allow the meeting admin to mute, unmute and ban a person from the conference
	
	

	RO8
	The solution must be customizable to reflect the RedCLARA’s branding
	
	

	RO9
	It’s desirable that the solution be customizable to reflect the user Institution branding
.
	
	

	RO10
	The solution must have online support at least between 11:00 and 23:59 GMT
	
	

	RO11
	HD/Full HD definition must be supported by the solution
	
	

	RO12
	It’s desirable that the solution support 4K
	
	

	RO13
	The solution must include echo cancellation features
	
	

	RO14
	The solution must allow streaming to Facebook, Youtube and custom platforms through RTMP
	
	

	RO15
	It’s desirable that the solution allows the recordings to be stored on a third-party resource
	
	

	RO16
	The solution must allow to download or access data for reports such as date, attendees, and duration of the conferences
	
	

	Integration and security
	
	
	

	RI1
	It is desirable that the solution allows integration with SAML
	
	

	RI2
	The solution must have an API to manage users, meetings, reports, and recordings
	
	

	RI3
	The personal data of the users (including the meetings themselves and the conferences) must be used only for the legitimate interests of the users or the company. A Privacy Policy for the users must be available where needed.
	
	

	RI4
	EU GDPR compliance is desirable.
	
	

	RI5
	Interoperability with H.323/SIP is required (specify what kind of data is allowed – voice, video, content sharing, etc.) 
	
	

	RI6
	It is required that the service include integration to the PSTN with local numbers at least in México, Colombia, Ecuador, Brazil, and Chile.
	
	

	RI7
	It is desirable that the services include integration to the PSTN with local numbers in Argentina, Costa Rica, El Salvador, Guatemala, Honduras, Paraguay, Uruguay, and Venezuela.
	
	

	RI8
	It is required that the scheduling support calendar integration with Google and Office 365.
	
	

	RI9
	The system must have a set of usage stats.
	
	


� Please note that one of the RedCLARA’s goal is to encourage its 14 national networks and more than 1000 institutions to use the service and then require more hosts. Then, those national networks or institutions will need to use their own brand on the service.
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